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724 Access Downtime Viewer 
 

724Access Viewer is the application used to access and view a specific patient's medical record during downtime. The 
information is available only on designated computer(s) on each unit.  
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Recognizing Which Computer Has 724 on it 
Computers with 724 on them will have a sticker on the top of the monitor indicating the computer is a 724 computer. 
 

 
 
Logging onto the 724 Access Viewer 
 

   
 
 

 
 
 

1) Click on the 724 Access 
Downtime Viewer icon on 
the screen of the designated 
computer on the unit 

2)   Log in using the User Name and Password 
provided for the downtime. 

1) Click on the 724 Access 
Downtime Viewer icon on 
the Taskbar if the icon is 
available. 
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Accessing Information 
 

 
 
NOTE: 

• If the patient was in your unit prior to the downtime, the patient will be listed on your unit’s tab.  
• If the patient was NOT in your unit prior to the downtime but was transferred from another unit to your 

unit after the downtime occurred the patient will be found on the tab of the unit they were in prior to the 
downtime or you can search for the patient using the Patient Search feature.   
 

 
 

You can also search for the patient 
using the Patient Search feature  
 

2) Double click the desired patient to 
open the chart 
 

3) Type your User Name   
4) Select a reason for viewing the patient’s chart 
5) Click OK 

1) Click the desired patient list tab 
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Printing the MAR 
 

 
 
 

The Menu on the left side of the screen 
provides access to the patient’s data.  
 

If you open other tabs from the Menu they will 
remain open at the top of the screen   

1) Select the desired patients 
a. Use the Shift key to select consecutive patients   
b. Use the Ctrl key to select non-consecutive patients 

IMPORTANT: If there are a large number of 
patients on the unit, choose a smaller number of 
patients on the list when printing to avoid a long 
delay and then print the next number of patients 

2) Click Print Chart   
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Toggling from 724 to a “Normal” Computer Screen 
 
If a computer is set up as a 724 machine but can also be used as a “normal” computer to get to PowerChart and other applications it 
will have a toggle switch.  Press the toggle switch to move from 724 to the “normal” computer screen or to access 724 if the machine is 
being used as a regular PC. 
 

 
 
 

3) Click the checkbox beside Medication 
Administration (Current) 

5) Select the printer on your unit you 
want the document to print to 

 

4) Click Finish 
 

6) Click Print 
 

Press the toggle switch to toggle to the 724 screen 
or to toggle to the “normal” screen 
 


